Acom

SOLUTIONS
MICR Guarantee

ACOM guarantees that checks produced on the Xerox Network Laser Printers, MICR-
enhanced by ACOM, will meet all current American Bankers Association (ABA) MICR
specifications and standards of performance in effect at the time of shipment provided that:

® Only ACOM supplied MICR toner and ACOM approved check stock are
used, and

B The printer shall be on continuous maintenance under an ACOM Hardware
Maintenance Agreement, and

B No changes or modifications were made to the printer unless by ACOM or
ACOM approved personnel.

This Guarantee shall be for four years from the date of shipment, or the period the
printer is operating within the manufacturer's published duty cycle and service life,
whichever is shorter.

In satisfaction of that guarantee, upon written notification, ACOM will assist you in
investigating and resolving bank-reported MICR performance or reject problems, and,
further, if you are charged fees for excessive rejected checks determined to be the fault
of the Xerox Network Laser Printers, MICR-enhanced by ACOM, ACOM will reimburse
you for any such bank fees imposed after ACOM was notified. Should ACOM be unable
to resolve such failure of performance, ACOM will replace the MICR printer with a similar
printer, or refund the purchase price of the printer pro-rated over the manufacturer’s
published service life.

This Guarantee is not applicable to equipment that has been damaged or to changes in
MICR standards or specifications that occur after the printer has been shipped.
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Warranty valid if signed by authorized ACOM representative and model and serial
number completed.




