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FOR IMMEDIATE RELEASE 
 

ACOM Staffers Earn Imaging Certification Through Rigorous Test Series 
 

LONG BEACH, California, April 2, 2008 – Five of ACOM’s 
finest have received the Certified Document Imaging 
Architech (CDIA+) Certification awarded by the Computing 
Technology Industry Association (CompTIA), an 
organization self-described as “…the voice of the $3 trillion 
information technology industry,” with membership in more 
than 100 countries.  
 
The CDIA+ certification validates the knowledge of 
professionals who deliver document imaging solutions.  It 
is a vendor-neutral certification that proves expertise in the 
technologies and best practices used to plan, design, and 
specify a document imaging, management system. 
 
The ACOM personnel who have won the certification by 
passing a series of rigorous tests include:  

 Angela Doolittle – Corporate Product Manager, 
Duluth office 

 Marisel Jones – Professional Services Manager, 
Duluth office 

 Zach Pitts – System i Technical Support Analyst, 
Duluth office  

 Regina Canto – Pre-Sales Engineer, Long Beach 
office 

 Alex Cheng – Windows Professional Services, 
Long Beach office 

 
“We congratulate these valued associates on their 
achievement,” said Mark Firmin, Senior Vice President.  
“The certifications represent personal investments in time 
and energy in order to attain a higher level of 
professionalism, which benefits not only our company but 
emphatically, our current and future customers.  In fact, 
this attitude of excellence prevails throughout the company 

and we feel that it is one of the primary reasons for 
ACOM’s continuing growth, prosperity and customer 
satisfaction.” 
 
According to the association, the CompTIA CDIA+ 
certification is a consistent, objective way to evaluate 
imaging industry professionals.  Experts from the public 
and private sectors, from disciplines including training, 
academia and government, collaborate with CompTIA in 
developing vendor-neutral industry-defined exams that 
validate an individual's IT skill set. Companies that support 
CompTIA CDIA+ certification include Canon, Ricoh, 
Konica, Kyocera, Hyland Software, Bowe, Bell & Howell, 
Fujitsu, Sharp, IBM and Panasonic. 
 
About ACOM Solutions, Inc.  
 
Now in its 25th year of business, ACOM Solutions, Inc. 
develops modular software systems for document output, 
document management, secure corporate payments, and 
B2B EDI/XML e-commerce applications, marketing them 
domestically and through overseas partners.  Corporate 
headquarters are in Long Beach, California; System i 
Software Division headquarters are in Duluth, Georgia; and 
regional offices are located in several major U.S. cities. 
 
For more information: 

 Call: 800-699-5758 
 Email: sales@acom.com 
 Visit: http://www.acom.com 
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